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Abstract:

The purpose of this paper is to explore why thertsl or informal neighborhood of “La Perla” in San
Juan, Puerto Rico has been marginalized as a t@afniaction. Despite the neighborhood’s culturad a
tourist values and despite it preeminent locatioa Perla” is isolated from San Juan and the midliohn
tourist that visit the island every year. This papensiders how the idea of tourism in disadvardage
communities, or “slum tourism”, can be adapted applied in an sustainable manner to “La Perla”. The
research presents, as evidence, experimental suc@yducted with residents and tourists aiming to
understand the tourism potential and the safetggmption of “La Perla”. The research found that the
tourism potential and safety perception of “La Bei$ acceptable among international tourists. Ehmv

for Puerto Ricans living in other sectors of thgy ¢he neighborhood has low tourist potential and a
dangerous safety perception. This perception isadémg the incorporation of “La Perla” into the tistir
engine of one of the most visited island of theilitaan.

Key Words:Slum tourism, slumming, informal settlement, segumerception, security perception,
tourism potential

Resumen:

El propésito de este articulo es explorar por duasentamiento informal de “La Perla” en San Juan,
Puerto Rico nunca ha formado parte de las atraesiduristicas de la capital. A pesar de los valores
culturales, turisticos y de la excelente localiaaci'La Perla” esta aislada de San Juan y de lderas

de turistas que visitan la isla cada afio. Esteunticonsidera como la idea de turismo en barralsgs,
popular en algunos paises en desarrollo, puedadsgrtada y aplicada de una manera sustentable “La
Perla”. Esta investigacién presenta como evidean@uestas experimentales realizadas a residentes de
Puerto Rico y turistas con la intencién de entemdigrotencial turistico y la percepcion de segutide

La Perla. Esta investigacién encontré que el paértaristico y la percepcion de seguridad son
aceptables entre los visitantes internacionalese®ibargo, para los habitantes de Puerto Rico iyea v
fuera de la Perla, el barrio no tiene un claro peitd turistico y es percibido como un sector dangr
peligrosidad. Esa percepcién hace dificil la inooagion de “La Perla” en el motor turistico de dedas
islas més visitadas del Caribe.

Palabras clave: Turismo en barrios pobres, barriobajeros, asept#ns informales, percepcion de
seguridad, potencial turistico.



1. Introduction:

This paper aims to explore the reasons why a pdaticelf-built and low-income neighborhood
in San Juan Puerto Rico is not part of the tourramstry of the island. The idea is to explore the
point of views of the inhabitants and tourist ilnSkhuan in relation to safety perceptions and
tourism potential. Tourism in disadvantaged comiiesiis becoming a popular subject among
researchers in recent years, this paper want ttribote to this debate. The originality of this
empirical research is the consideration of the iopm of the actors involved in a specific
neighborhood in San Juan, Puerto Rico.

1.1 “Slum tourism” or tourism in particular disadva ntages communities:

Visiting disadvantages communities was a populatipe more than a century ago in
London. During the 1880’s, upper class inhabitémas the fashionable districts of London went
on midnight tours of the slums of the East. The meord coined to describe these excursions
was the term “slumming” which according to the Qufdictionary means: “spend time at a
lower social level than one’s own through curiosity for charitable purposes”. In 1894, an
article of the New York Times declared: “A fashibfe London mania reaches New York.
Slumming parties to be the rage this winter” (L2@09). This trend, originated from London and
thereafter New York, is now common in some citiehwnformal settlements in countries such
as South Africa, Brazil, India, and Kenya. Rolfé010), Cardozo and Pero (200Bjeire-
Medeiros (2009)Meschkank (2011)Mowfort and Munt (2008), Lancaster (2007).

The name “slum tourism” is not the only name fas thhenomenon, depending of the
situation and the promoters it has been calledlityedourism”, “social tourism”, “favela
tourism” and other names. Rio de Janeiro, JohammngskCape Town, and Mumbai are among
the cities were this phenomenon has been more iteghldn the case of those metropolises, the
tourist agencies are the primary benefactors ofdped expansion of this business, Frenzel and
Koens, (2012), Meschkank, (2012). This kind of temr can be considered unfair when is not
helping the community. Referring to “slum tourisnt’is important to be sustainable and ethical,
Lansing & De Vries, (2007).

1.2 Positives aspect of tourism in disadvantaged monunities:
For some, tourism in disadvantaged communitiesnisi@acceptable voyeurism, it has

been criticized specially by some of the inhabgaot those communities Odede (2010. For



others, “slum tourism” involves transforming squalpoverty and violence into a tourism
product (Durr & Jaffe, 2012). Some researchergebelthere are positives aspects in “slum
tourism” Steinbrink (2012), Obrien (2012), Basu 12 The exchange can be positive but must
advocate for a constructive transformation of tleehborhood, while preserving its roots and
idiosyncratic aspects.

Apart of the incorporation of slums in the towisagenda in determinate cities, the
proximity to tourist areas can also help the trammeftion of disadvantaged communities into
improved neighborhoods. There are examples arosadvbrld of how slums and dilapidated
districts have been transformed into sustainablighberhoods and tourist attractions. The
rehabilitation of historic urban slums has becompuytar, especially in European cities. In some
cases, the transformations have been positive {IDd805).The old district of Plaka in Athens
was in very bad shape in the 70s; now it is noly @nltourist attraction, but it is among the
expensive areas of the city. The Olympic GamestheAs facilitated the transformation of many
districts in the country (Maloutas, 2009). Motivétey the growth of tourism, the restoration of
some historical cities in Cyprushave had mixed eesgi (Akis, Peristianis,& Warner, 1996;
Vehbi & Doratli, 2010). Examples of slum transfations in historical areas of Italy, France,
Spain and Germany are numerous.

However, the rehabilitation of informal settlememto tourist areas is less popular in
developing countries especially in Latin Americanéng the reasons that explain this is the fact
that many of the neighborhoods are relatively reaed usually there are few historical elements
to be rescued for tourist attractions in comparigai Europe. Also, in developing countries,
economical resources to promote tourism are reduoctamal neighborhoods need a change of
image in order to diminish the negative safety pption of the travelers.

“Slum tourism” has several components; first, tbeig-economical aspect; second, the
physical aspect of the dwelling and the communrdiyd third, the objective of this research:
safety perceptions or risk perception. Safety geroes can be different depending on the
observer; either the inhabitant of the selectedhi®mrhoods or any person from outside such as
potential tourists and other inhabitants of thg.cit

Tourism is an excellent opportunity for selectedadeping countries slums to reach fair
economic standards. According with the United Naiddabitat office, there are one billion

people living in slums (Davis, 2006). It is obvioilmat incorporating some of them to the world



economy through tourism could help to improve tlife bf the settlements inhabitants.
Unfortunately some informal settlements locatedr tearist attractions do not benefit from the
prosperity of the tourism even if they are locatedr important sights or they have some type
tourism potential. On the other side, some settigmare just not adequate, they are plagued with
criminality and are not suitable to slum tourissitors. The challenge is that some of the
neighborhoods are safe, but there is a negatikepesception or safety perception that make
challenging any tourist potential.

1.2 Safety perception and safety risk of tourism imlisadvantaged communities

Nevertheless, some tourist are willing to visit ories were security risk is higher than in
their home country (Korstanje & Clayton, 2012). TGay of Rio de Janeiro, Brazil has a
dangerous reputation and still received about lianiinternational tourists in 2011. About 6000
people, almost all of them foreigners, visit evemgnth the slum of Rocinha, which is one of
hundreds of Favelas in Rio de Janeiro, Favela-{@012). Rocinha, has organized tour
companies. The visit with an organized tour is abered a safe experience in Rio de Janeiro.
San Juan, Puerto Rico in the other hand receivee than 3 million international tourists a year
and yet very few visit La Perla. The question isywkry few tourists visit La Perla, even though
the neighborhood is in a perfect location righttrtexthe city’s main attractions. This paper will
like to explore the safety perception and the ®rarpotential of La Perla not from an academic
point of view, but form the opinions and pointsvidw of the inhabitants of the neighborhood,
the inhabitants in San Juan and the tourists.

2. Case Study: La Perla

La Perla is an informal settlement of San JuanrtBugico The termnformal settlement
usually refers to a piece of land that is invadgdéttiers who build shacks without an urban plan
or building permits. In this research “La Perla’llvbe called informal settlement instead of
disadvantage community because is a better dascript this particular neighborhood.

“La Perla” origin is related with the urban plangiof the city during the Spanish
colonial time. Puerto Rico became an importantit@enter during the colonial era because is
located within a hilly inlet, adjacent to a bay lwia natural deep-water port all of which is

surrounded by the sea. The hilly topography of itllet is suitable for military purposes of



surveillance of the commercial activities of thagoerors. Two massive military fortresses, San
Felipe and San Cristébal Castles, along with séJél@meters of ramparts were built by the
Spaniards to protect the city from pirate attaéksting colonial times, the Spanish “Laws of the
Indies” controlled, among many other things, theamr design of the new Spanish cities in
America and the Philippines. The laws established the city cemetery, the slaughter-houses,
and the humble dwellings or shacks must be locataside the city limits, in the case of San
Juan outside the city walls. In San Juan, the aedacted for those “insalubrious” urban
components was a long stretch of land between thr¢hieity ramparts and the ocean.(Fig. 1)
About 100 years ago, some low-income inhabitantspied that stretch of land and built an
informal settlement called “La Perla” around thaugjhterhouse. Over time, the shacks were
transformed into dwellings, services were incorgedabut the lack of initial planning makes this

settlement to be considered informal even aftesicemable improvements.

Fig.1. The informal area of “La Perla” is on thghi and the colonial city on the left. The city

ramparts and the change of topography separatestheommunities.(Photo: Sanders)

Nowadays, Puerto Rico is one of the most visitéehis of the Caribbean. Its main attraction is
the colonial area of Old San Juan, a walled citgashiog two impressive Spanish forts. The
Puerto Rican government promotes the country fordm as‘La Isla del Encanto” (the Island

of Enchantment). The campaign is successful, ecetety the fact that the island draws more

than 3 million tourists every year. The colonidly of San Juan, a UNESCO World Heritage



Site, with its architectural marvels is the cultummplement of the beaches and exotic
vegetation used as publicity to attract touristsPtgerto Rico. The tropical paradise concept,
however, is only one side of Puerto Rico. The tenyiis “stuck” in a “free association” with the
United States, but Puerto Rico still a developioguntry” despite its relative high income per
inhabitant. For many Puerto Ricans the island & llhckyard of the U.S.A. Some informal
settlements or slums in Puerto Rico are plaguett wiban problems and social issues more
typical of low-income countries. “La Perla” is oné those settlements. Nevertheless, even in
those communities tourism can exist. This reseavdhtry to demonstrate how the safety
perception of “La Perla” as a dangerous distrigrsventing its tourism potential. The settlement

has all the necessary elements to become a tavestas follows:

2.1 Location:

The same defensive colonial ramparts that sepagdadluan from the pirates in colonial
times, now separate the Puerto Rican capital frbm informal settlement “La Perla’the
neighborhood is located between the ocean andthaaf city.Fig. 2 shows an aerial view of the
area. The city ramparts and some green areas tvedrethe two neighborhoods. A very positive

aspect of “La Perla” is its location on perhapshbst plot of land in the capital. To the northesid

Is the ocean, with the only short sand beacheseobld city.
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Fig 2. Aerial view of ‘La Perla” in the top areadaits contrast between the formal city in the

bottom area. (Photo Google maps)



2.2 "La Perla one million dollars views”

The inclined topography of the land allows impreasiiews. At one end of the 600-meter-long
stretch of land the “Castillo San Cristobal” feds stands, at the opposite end an attractive
colonial cemetery lies alongside a second fortcadied “Castillo San Felipe”, one of the largest
colonial Spanish military constructions in the Amas. Finally, the south side of “La Perla” is
adjacent to the impressive walls of the old citySan Juan and its millions of tourists. It is
obvious that the views and location of “La Perla”ideal for tourism development and that

people would not expect to find a slum there. Bighows the ocean view of the neighborhood.

Fig. 3.View from the Colonial wall to ‘La Perla” M®than even the roof tops are used as
a canvas in this artistic community. (Photo: Sasyper

2.3 Vernacular Architecture

La Perla” displays many signs of urban decay desgitbeing located in one of the most
valuable pieces of land in the city. However, theaahas an intrinsic beauty in its vernacular
architecture, use of colors and unplanned charatheare is the potential to transform “La Perla”
into a contemporary tourist area. The colorful hbryhood could be the perfect complement to

the historical buildings of Old San Juan. The ins&agé San Juan Colonial area and “La Perla”



seems to be very different; the grandeur and stasd of the restored colonial buildings of San
Juan cannot be easily compared with the informalityLa Perla”. However, between these two

different worlds, there are many similarities. Avgmarison of the images of the two sections can

reveal resemblances. (Fig. 4 and Fig. 5).

Fig. 4. View of Old San Juan and its colonial bimtgs. (Photo: Sanders)



Fig. 5. View of “La Perla” informal neighborhooddself-built dwellings (Photo: Sanders)

2.4 Bulldozing of la Perla:

The future of “La Perla” as an informal communisymenaced by economic and political forces
due its special location. In 2011, a drug raid oigad by the American agency DEA, resulted in
the detention of about 100 inhabitants of “La Pertaany of whom were prohibited from
entering the neighborhood even after they were doumocent. Many of the inhabitants
expressed during the judicial process their sugpidhat the city government wanted to
depopulate “La Perla” in order to bulldoze the hbéigrhood and re-develop an luxury
community with hotels and expensive residenceseyetbpment plan has been presented by the
government called San Juan Walkable City that mepdhe extension of the beaches and a
pedestrian boulevard along the waterfront of “Lald&e It is not clear yet how this plan will
preserve the neighborhood and the site plan ofpitegect do not show the actual urban
composition of the sector. Because most “La Peri@@abitants have been established in the
neighborhood for several generations, any changtenneighborhood needs to include the
opinions and decisions of its inhabitar®@me of the neighborhood peculiarities is the presef

the only beaches in the whole colonial city aréxen though the beaches are mostly rocky, as
presented in Fig 6, there are some few stretchls sandy areas which are an unique commodity
in the most touristic area of San Juan.
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Fig. 6.Partial view of La Perla waterfront and deg®hoto: Sanders)

3. Methodology

This paper describes a limited part of a largeaesteproject in the neighborhood of “La
Perla ” (Caldieron, 2009). For this research thi#ferent surveys were planned. The first was
conducted to a group of 50 inhabitants of La PeBacause of the lack of data on the
shantytown, the original survey included completendgraphic and socio-cultural questions of
the settlers and those dwellings, also, thousahgdhatographs were analyzed. The help of the
community leaders of the neighborhood was fundaatenot receiving collaboration from the
inhabitants and community leaders. The surveys weitéen in Spanish, they were presented to
the main householder of each dwelling. The survesie written in Spanish, they were presented
to the householders who were asked to answer tlestigns by themselves. Surveys were
collected after few minutes. In the case of houklre of advanced age, unable to read (for lack
of reading glasses or formal education) the ineawer read the questions and wrote the
householder’s responses. The author, with the diejpudents and teacher assistants, conducted
the surveys between September 2012 and May 2013.

The second survey for this research conducted terfsan architecture students visiting

La Perla. Since the spring of 2007, two or threset per year, students of various architectural
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design courses of Florida Atlantic University hdeen engaged in the community of “La Perla”,
designing real or hypothetical architectural prtgem the area. For American students, this
design experience is a great opportunity to be antact with the social reality and the
contemporary vernacular architecture of an informeighborhood. Students conducting the
research project did not look at the neighborhoesidents as a curious audience, but as
participants in an improvement process. Puerto Rca “Free Associated Territory” of the
United States, but culturally is very different.ofRr a didactical point of view, a field trip to
Puerto Rico is a similar experience of being faneigin a developing country and “La Perla” is
similar to many other informal settlements in La#imerica. The results of the student surveys
here are only related to a question about chamgtseisafety perception of La Perla. Finally the
author conducted a short third survey in May 2@&ticipants in the survey were tourist and
people working in the area near the cruise porSaf Juan. The volunteers were asked few
questions about safety and tourism in La Perlar dfteking a portfolio with 20 professional
images of the neighborhood. Volunteers were askied oking the portfolio of photos of la

Perla is they believe the neighborhoods has patentbecome a tourist area

4. Results

For this study, only few questions of the surveysenanalyzed, some of the findings can
provide information about the impression the inkeaiis have of their neighborhood. This is an
empirical research that will need to be widenedhim future. Until recently, the police force of
San Juan was not present in “La Perla”, therefardiable data about criminal activities in the
area does not exist. Independent of the crimeafatea Perla”, which seems to be very low, the
purpose of this study is to understand the opiniohghe inhabitants of the neighborhood,
International students visiting the neighborhood arhabitants of Puerto Rico who live outside
the neighborhood.

4.1 Finding: “La Perla” is very safe according withthe neighborhood inhabitants:

Table 1 shows the opinion of 50 householders inPeala” concerning their opinions about the
safety of the neighborhood. Most of the inhabitaiassidered the neighborhood to be very safe.
Some of them, specially elderly residents evenlowked the well-known drug traffic that used

to involve the neighborhood until 2011, statingtthaa Perla” has always been a paradise there
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Is no problems here. Without a doubt,” La Perldiahitants feel their neighborhood is safe and

some of them even commented that it is safer &itors than in the rest of the city.

Table 1.Householders opinions about safety in “La &la”.

Speaking about criminality, How safe for
your family and for visitors is “La
Perla™? Very safe| Safe Average | Unsafe

Percentage of Householders 94 4 2 0

(Data: Author’s survey, 2012)

4.2 Finding: “La Perla” is safe according to the hternational Students.

As previously explained, a total of 50 studentstipi@ating in a design studio of the
Architectural Department of the Florida Atlantic iMersity in 2010 were surveyed. The three
different groups of students who were involved injgcts in “La Perla” were asked about their
safety perception of the neighborhood. The questittiow safe do you feel in this
neighborhood?” was asked three times; first tinfereetheir initial visit to the area, second time
after the initial visit and the third time afteretBubsequent visit. During the visits studentsglon
with the professor walked throughout the neighbodhanet with some of the people living in
the area and took photographs as part of a silgsasaf three plots of land in which they were
to design projects for the community. Table 3 ifethe results. The student’s perception of
safety changed especially after the initial viSihe neighborhood was perceived as unsafe by
almost half of the students prior to the initiasivibut the second time the question was posed

only 10% had a negative perception.

Table 2.International Students opinion about safetyn “La Perla”

How safe do you feel La Perla Do not kow
Very Saf | Averag

neighborhood is? safe e e Unsafe| N/A

% of Students before visiting la Perla 5 15 10 35| 5 2

% of Students after visiting La Perlg

for the first time 15 35| 20 20 10

% of Students after visiting La Perlg

for the second time 25 45 20 10 0

(Data: Author’s surveys, 2011-2012)
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4.3 Finding: Safety perception of “La Perla” for the general public depends on safety pre-
conceptions.

For the administration of this short survey, empky of nearby stores or inhabitants of Puerto
Rico were chosen in the same proportion as forggrists. The fifty volunteers were presented
with a portfolio of twenty photographs of “La Pértaken by the photographer collaborating in
this research. They were first asked if they wdyle o identify the name of the neighborhood
were the photos was taken. Thereafter, they weseda$ the neighborhood has the potential to
become a tourist destination. Results are repregdantTable 3. Looking at the photographer’s
portfolio, 70% of the people who were able to idgnthat the photographs were taken in “La
Perla” believe the neighborhood is unsafe. The rarimé less than 30% among the people,
mostly foreign tourists, who were not aware of vehtére photographs were shot. “La Perla” has

a bad safety reputation among Puerto Rican inhaita

Table 3.General public opinion about safety of “LaPerla”

Do not
How safe do you feel the know
neighborhood of this photography’s| Very Saf | Averag
is? safe e e Unsafe| N/A
People able to identify that the photos
were taken in La Perla 0 10 10 70 10
People not aware were the photos were
taken (mostly tourists) 5 20, 10 30 20

(Data: Author’s surveys, 2011-2012)

4.4 Finding: “La Perla” possesses a very high pottial towards becoming a tourist
destination, according to its inhabitants.

Not surprisingly, the neighbors of “La Perla” alvgatake a positive view of their community.
When inhabitants of the neighborhood were askéley believe if “La Perla" has the potential
to become a tourist attraction of San Juan, 94%\eeit has a very high tourism potential (Table
4). They expressed that the location of the neigidid is one of the main advantages. About
30% of the neighbors stated that “La Perla” is aubiéul place. The name of the neighborhood
association is called “La Perla Bella” (Beautiflla‘Perla”). It is obvious that despite the lack of
maintenance, relative poverty, and informality réhis an aesthetical value and the neighborhood

is proud of itself. The several musical groupsioagformed in “La Perla” that are popular in the
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island, and the artistic endeavors of its inhali@aare also part of the tourist potential of the

neighborhood.

Table 4.Tourist potential of “La Perla” according to its inhabitants.

Do you believe “La Perla” has the| Very

potential high High | Average | Low
to become a tourist area? potential | potential| potential | potential
Percentage of Householders 94 4 2 0

Why you believe “La Perla” has the| Because | Because Because

potential of of its of arts/ | Others
to become a tourist area? location | beauty | music
Percentage of Householders (Multiple

answers) 46 30 28 82

(Data: Author’s survey, 2012)

4.5 Finding: La Perla is potential to become a taist area depends of the public perception
Volunteers were asked after looking the portfolfopbotos of “La Perla” if they believe the
neighborhoods has potential to become a tourigt. arke results of this survey are appalling.
The 86% of the people who were unable to idenkigy/lbcation in the photos answered that they
believed the area has a very high tourist poteatial 14% believed the area has a high tourist
potential. Nobody believed the place had a lowisbyrotential. In the case of the people able to
identify that the photos were from “La Perla”, amloviously aware of the adverse reputation of
the neighborhood, results were completely differé@nly 32% believe “La Perla” has a very
high potential to become a tourist area while 2@efle that the tourist potential is low. (Table
5)

Table 5.Tourist potential of La Perla according topeople outside “La Perla”.

Do you believe the neighborhood o

the above photos has the potential to| Very high | High Average Low
Potenti Potenti

to become a tourist area? potential al potential al

People able to identify that the photos

were taken in La Perla 32 38 10 20

People not aware were the photos were

taken 76 14 10 2

(Data: Author’s survey, 2012)
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4.6 Discussion:

Unfortunately, “La Perla” has a very bagutation among the rest of the inhabitants of San
Juan, who in general will never enter the neighbodh Tourist guidebooks recommend that
visitors abstain from entering the area. Howevecoading to the experience of the people
involved in this research, people of “La Perla” eghe all visitors. New arrivals moving to La
Perla also appreciate the neighborhood. One lapsesged:

“ ... | am a foreigner that used to live in a condoa costly beach area. When the rent
became more expensive and my roommate moved detjded to rent a house in “La
Perla”. | still live in front of the ocean but ren$ a third [of what it was] in San Juan.
Neighbors here are like family; they make sure gvedy is safe here... | am very happy
here.”

The image of “La Perla” as an unsafe area wasgtigrjustified in the past because of the
illegal drug trade. “La Perla” can be comparechv@tristiania in Copenhagen. This “free area”
is supposedly the largest and longest establishadtter settlement in Europe (Hansen 2010).
Christiania is a special area inhabited by indiglduwvho believe cannabis should be legal and
who are looking for an alternative lifestyle. Theighborhood has managed to be relatively
independent of the control of the authorities op&ahagen. Christiania is one of the most visited
attractions of Copenhagen. “La Perla”, howevenasan alternative community. After the 2011
drug crackdown, the sector has a permanent potesepce and has become much more open to
the public*. La Perla” seems to be safer than sofritee other neighborhoods of San Juan. After
the drug crackdownmany dwellings in “La Perla” have been abandonexhtrdouting to the
image of decay, as do the occupied structures chdoeadition. But urban decay can be also
perceived as attractive to some tourists. Figurglsobv a photograph of “La Perla”, proving there

is beauty to be found in decadent areas and abaddames.
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Fig. 5.In the center, view of an abandoned hond&aiPerla, only the facade is standing.

The inhabitants of the formal side of San Juan lhsu not visit “La Perla”. The
neighborhood is socially segregated from the citysan Juan, and the colonial wall act as a
divide between the formal city and the informaltlsetent. Contemporary walls are used to
divide communities in many cities in Latin Americaich as Sao Paolo segregating communities,
do-Rio-Caldeira, (2000)Until a few years ago, an extraordinary event uhithe two
communities of San Juan. The city used to celelaateltural event known as the “Tuesday
Night Galleries”. Because “La Perla” has an adiséputation, many young people from all the
economic sectors of San Juan visited the neighloorbo attend the monthly party. The art event
was celebrated in the arts galleries of San Judt,a Perla” it was a possibility to hold concerts
of popular groups and unfortunately and excuseotessemption of alcohol and illegal drugs.
However, the event was the only time when residéot® the two sides of the city mingled
together. Well-dressed and affluent young Puertais visited the “infamous slum” late at night
sharing with “La Perla” inhabitants like a big fdynparty. The “Tuesday Night Gallery” events
were finally suspended by the authorities. The gdyernment must find a way to control illegal
activities in La Perla while allowing for wholesonparties and concerts; these offer good

possibilities towards integrating the two sideshaf divided society.
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As expressed by “La Perla” inhabitants in the syrdee neighborhood is famous because
of its musical and artistic image. Several impdrterusicians in Puerto Rico are from the
neighborhood. The concerts staged in “La Perla"vamy popular and the inhabitants artistic
blood is reflected all around in murals expressingassion for painting. Tourists could very well
appreciate the colorful houses, and the artisticalsuhat cover every type of surface around the
neighborhood. In the neighborhood homes and busifaesades and any other available surface
are decorated with artworks. Fig.6 and 7.

Fig. 6.A decorated skating track in La Perla. Feguly, also serves as a community pool.
Every few months ours visits to “La Perla” revealshanging neighborhood. There are always
new murals, new paintings or a house that whoser ¢als been changed. The colorful graffiti's
in “La Perla” are not acts of random illegal adiviArtists are organized and in many instances
kids have the possibility to participate in theatien of the artworks. The pedestrian paths are an
invitation to discover a neighborhood with intenegtpublic and semi-public areas. (Fig 7)
Finally the “renaissance” of La Perla as a touraghborhood start to appear in restaurants and a
couple of bars, places sometimes frequented bystsi(Fig 8)
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Fig. 7. La Perla is an unplanned neighborhood wsthong aesthetical values.
(Photo:Sanders)

o Tl

Fig. 8. Interior of a bar in “La Perla” (Photo:rikers)
5. Conclusions:

Slumming is a controversial form of tourism; it cha considered superfluous and in

some situations, a social exploitation of a sadityeaA slum resident in Nairobi expressed a
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phrase similar to comments in use by other indiaiglliving in slums: “Slum tourism is a one-
way street: they get photos; we lose a piece ofdigmity”, (Okede, 2010). Notwithstanding,
tourism in informal settlements can have positiffeats when it is proposed according to ethical
and sustainable principles. What it is not, is adwinging a group of tourist to look at poverty
for few minutes and take photographs; it is abalgpiing the community to the needs of the
tourist, creating new jobs and business venturdlansettlement. The resources of the visitors
could help to transform the neighbourhood fromuamsto an area with growing business, small
eateries and other services that could benefitabiglents directly. This research opens a door to
understand the potential tourism concept and tfetysperception according with the user’s point
of view, not only by the academics point of vievan& informal settlements can be considered
to have strong tourism potential because are aéstle successful, many have strong cultural
values and, if the location is adequate, in certaises they can be part of the tourism economy.
This desire is challengingin some places due tceth@ent criminality, especially in some Latin
America cities. Informal neighborhoods are notagtes safe. Unfortunately, even in the cities
were informal settlements are safe, they may beeperd as dangerous by outsiders. Many
tourists presume that every slum, in developingntaes, is dangerous which an invalid
perception is. As presented in this research, tiezt® Rican inhabitants living outside “La Perla”
reinforce the misconception that the neighborhaddangerous and unsafe thus causing most

tourists to consider the area off limits.

In the case of “La Perla”, because ef ldcation, artistic presence and its particular
architecture, there is a clear potential to devéhgpneighbourhood into a tourist attraction. All
this could, hopefully, be accomplished without tasthe idiosyncrasy and cultural values of its
inhabitants. The surveys show that “La Perla” intaadts clearly believe in the tourist potential
of the neighborhood. International students andifprer tourists in San Juan also share the same
opinion. The Puerto Rican inhabitants who do na In “La Perla” and who participated in this
survey, however, believe that the area has a maealerl tourist potential and is unsafe in
comparison with the other groups who answered thestipnnaire. The negative perception
concerning safety in “La Perla” runs very deep aghmost Puerto Ricans and possible among
people associate with tourism on the island. If mfeserto Ricans believe that La Perla is a

dangerous place, tourist organizations and tragenees will discourage any visits to the
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informal settlements. Unfortunately, they transthis perception to the international tourist who
depending of their risk perception; will be morelined to favor a visit to informal settlers. This
research will continue, more data is necessaryntterstand all the variables of the case. The
future of La Perlais uncertain, economical inteyasenaces the community. Nonetheless, the
neighborhood has been going through some appahamtges for the better. Hopefully, “La
Perla” will be preserved as an integral part of tity in addition to being promoted as a

fundamental element among the tourist attractidriseocolonial district.
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